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Welcome to Rundle Summit 2017! On behalf of the 
organizing committee we would like to extend a warm 
welcome to all our respectful attendees! This annual 
graduate event is dedicated to the advancement of theory 
and practice in communication media and technology 
with special interest in advocating for cutting-edge critical 
research within different spheres of social life. We are 
proud to provide a vibrant community of scholars with an 
active venue to share research with peers, engage in open 
scholarly dialogue, establish or refresh ties with students, 
alumni, faculty and professionals from a diverse background. The Rundle Summit 
2017 begins with the hope to bring you a one-of-a-kind experience with exciting talks, 
workshops and extending the discourse on a wide array of issues within the fields of 
communication, media and technology! 
 
Sincerely,

Kobra and Ken
Rundle Summit Co-chairs

We would like to thank these sponsors for their financial support!

Canadian Communication Association

University of Calgary, 
Department of Communication, Media and Film

University of Alberta, 
Master of Arts in Communication and Technology



Speakers
  Dr. Milan Singh

Dr. Singh’s paper will focus on the 1985 bombing of Air Flight 
182 and the Canadian public inquiry that ensued. The attack 
was planned and executed on Canadian soil, and the majority 
of passengers were Canadian citizens.  Yet, the bombings were 

not initially perceived as a Canadian tragedy. Using a critical race 
perspective, her paper will analyse the families testimonies from 

the public inquiry as a way to draw out their activism, demands for 
justice, and experiences of discrimination. 

She will show that by listening to the demands made by marginalized groups, in this case families of Air 
India victims, opportunities to reimagine how we can conceptualize citizenship and justice emerge.

 Dr. Milan Singh completed her doctorate in the School of Communication at Simon Fraser University 
(SFU). Her research focuses on public inquiries, testimony, and the rights of citizens.   Dr. Singh has 
a passion for teaching and has been a sessional instructor for a variety of courses in Communication 
Studies, including courses such as Race and the Media and Cultural Dimensions in Advertising. She is 
currently a research fellow at the Centre for Policy Studies on Culture and Communities, and works as 
an analyst at SFU’s Teaching and Learning Centre. 

Samuel Óghale Oboh
From the viewpoint of a Built Environment Professional, Oboh’s 
keynote talk examines how architecture represents a symbolic 
abstraction of societal values. As a functional art expressed 
in a physical form through buildings, architecture embodies 
expression, content, functionalism and symbolism that affects 
and influences every aspect of our lives in manners that, arguably, 
we often do not carefully observe. Through anecdotes and 
metaphors, Oboh’s talk draws inspiration from personal experiences 
to delineate how the juxtaposition of architecture and communication 
constitutes one of the most effective means of enhancing people’s 
quality of life and achieving best value.

With an expansive career spanning nearly 25 years in both private and public sectors (in Canada and 
abroad), architect Samuel Óghale Oboh worked in South Africa and Botswana before migrating to 
Canada with his young family in 2003. A passionate advocate for creativity and innovation, Oboh 
is a principal with Canada’s leading design firm – Kasian - where he leads the firm’s Civic, Cultural, 
Government and Justice Facilities Micro-Sector to create design solutions that enhance people’s quality 
of life, promote responsible architecture that represents a sound investment in communities and provides 
best value to clients.
 
An alumnus of the University of Alberta MACT program, Oboh is the Honorary Consul for the Republic of 
Botswana in Canada, a recipient of the American Institute of Architects’ Presidential Medal and the 2016 
Excellence Award for Leadership. In 2015, he was named the president of the Royal Architectural Institute 
of Canada — the first Canadian of African descent to lead the 110-year-old professional organization – 
and one of Alberta’s 50 Most Influential People by Alberta Venture magazine.
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Panel Discussion | Proper Distance: The Scholar as Subactivist - 
The Accidental Activist: Scholarship and Community Engagement.
Dr. Maria Bakardjieva - Proper Distance: The Scholar as Subactivist 

Dr. Barbara Schneider - The Accidental Activist: Scholarship and Community Engagement
 
In keeping with the theme of this conference to examine what communications research has to 
offer to society, we explore some connections between scholarship and activism. There exist 
many possible ways to be an activist researcher, to make research relevant and useful with the 
hope that it will address inequalities and produce social change. Maria will reflect on her work 
as a scholar studying activist social movements and communities. Barbara will describe research 
that enabled community members (homeless people; people diagnosed with schizophrenia) to 
take action and to become activists themselves. 

Workshop | Focusing and Filtering your Topic through Research Design and 
Methodology
Dr. Rob McMahon, University of Alberta

 
Every empirical research topic can be investigated using a variety of potential research designs. 
Choosing the right one for your unique project involves an iterative process of focusing and 
filtering a research question through a series of potential methodological approaches. Empir-
ically-oriented researchers shape and re-shape their topic of inquiry into a form that can be 
explored using qualitative or quantitative methods. But how does one go about this task? How 
can researchers choose the ‘right’ approach to research from dozens of available methods? 

 
Talk | Old genres, new world. How do traditional and emerging news genres facili-
tate the movement of a knowledge claim from the university into the public sphere?
Nancy Bray, MACT, PhD Candidate, University of Alberta

 
Researchers are often asked to disseminate our research to audiences beyond the academy. 
Problems arise, however, when academic texts are not well received by other audiences. For 
instance, Walter, Nutley, and Davies’ (2003) review of knowledge mobilization research revealed 
that public decision-makers want research presented in genres designed for their purposes. In 
other words, academic genres do not necessarily meet the needs of decision-makers.

That genres are suited to a particular community’s purposes is a central tenet of Rhetorical 
Genre Studies (RGS), an area of research within Writing Studies. RGS understands genres as 
standardized rhetorical acts that achieve social goals within communities. From this perspective, 
it is not surprising that genres like the research article, which facilitates communication between 
experts, may hinder the communication of knowledge beyond the university. RGS scholars have 
begun investigating precisely how different audiences interact with academic genres (Reiff & 
Bawarshi, 2016; Tachino, 2014).

Building on this work, my research examines how genres impact the movement of climate 
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Presentations

change knowledge between the university and the public sphere. In my talk, I will present a case 
study that examines how specific knowledge claims from an academic paper on climate change 
travel into the public sphere through traditional and non-traditional news media. This case study 
reveals that a traditional intermediary genre--the press release--still helps to transmit knowledge 
claims from the original source article into traditional news genres like the news story. It does 
little, however, to shape the uptake of knowledge claims by emerging news genres such as the 
personal editorial, the news genre which predominated the coverage of this academic research. 
I argue that this gap reflects a shift in how we construct arguments and credibility in the public 
sphere.
 
This research contributes to knowledge in three academic disciplines. It advances the recent 
work of RGS scholars, who seek to better understand how genres interact in the public sphere. 
It also contributes to knowledge mobilization and science communication research, areas in 
which limited genre-focused research has been undertaken. More broadly, knowing how public 
audiences engage academic genres will help academics to function better as public intellectu-
als.

The Issues and Challenges in Creating, Maintaining and Growing Makerspaces 
within Edmonton Public Libraries
Shimelis Gebremichael , MACT, University of Alberta
 
Public participation and generating resources are common in libraries. Content- 
creation is now emerging as a new phenomenon mostly in public libraries. Public 
libraries in Edmonton have started to adapt this programming model where “users 
create, rather than just consume content” (Howard and Slatter, 2013, p.272). My 
study will explore the current state of makerspaces in Edmonton public libraries. My 
research will examine the issues and challenges of creating, maintaining and growing 
makerspaces and the role they play in the future of libraries. Slatter and Howard’s (2013) 
research conducted in Australia will serve me as the roadmap for my research. Drawing 
from Clay Shirky’s (2008) interpretation of Uses and Gratifications Theory of Mass 
Research I will understand the experiences of users and experts at the makespace. For 
this study I will apply qualitative description research method and use semi- structured, 
qualitative interview data gathering technique. I will purposely recruit my participants 
at Edmonton public library to address my research question. The findings of my study 
will have the potential to inform the development and management of makerspaces in 
Edmonton public libraries.

B
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Immigration from a Gendered Perspective: The Vital Role of Immigrant Women: 
Community Integration and the Building of a Cosmopolitan Ethic in Canada
Natasha Karim BA, University of Calgary
 
The experience of men and women immigrating and integrating into a new society 
has been traditionally studied under the assumption that these experiences are non-
gendered. With such an approach much of the literature and models established to 
demonstrate the process of integration have been void of the distinct experiences 
women have had. This assumption also underlies Canada’s immigration policies, how it 
is interpreted by immigration officers and thus implemented on the ground.

Within much of the immigration literature, government policy and mainstream media 
coverage of immigration, women, if addressed at all, are often victimized and depicted 
as passive dependents that have been suppressed in their country of origin. However, 
contrary to common belief, many immigrant women play an active role in recreating 
their identities and establishing a new role for themselves in their new societies.

Investigating the experiences of women specifically, this paper challenges this non-
gendered approach to the study immigration and debunks the myth that women in 
situations of forced migration have little or no agency in recreating their lives and 
influencing the new society in which they live. Rather, it demonstrates that these 
women, through being forced to recreate their identities and leave behind the notion of 
a national identity, have established a strong sense of self and a cosmopolitan vision for 
their new society, which they help to create through their every day interactions.

For the purpose of this talk, I will specifically address how non-gendered research 
on immigration and the policies that surround this phenomenon inform each other. 
Additionally, I will demonstrate the implications that this cycle has had on one’s ability 
to identify and address the gendered experiences women have had immigrating and 
integrating into a new country.

The Quest for Quality: Devising a Tool to Assess School-Based Computer-
Mediated Communication 
Anisha Gatner BA, MACT, University of Alberta
 
Recognizing that student success increases when parents are active participants in 
their child’s education, but that a variety of barriers inhibit their involvement, computer-
mediated communication (CMC) offers a potential solution to enable parental 
engagement in an alternate and asynchronous manner. However, in order to be 
effective, CMC must be offered in a high quality, meaningful way.

To operationalize the concept of “quality CMC,” this study aimed to devise an 
evaluative rubric to determine: “What constitutes ‘quality’ computer-mediated 
communication in the field of education?” To answer this question, existing literature 
was used in conjunction with the qualitative analysis of semi-structured interviews 
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conducted with staff and parents within the Holy Spirit Catholic School Division.

At first, the intended result of this work was to generate a tool that could be used to 
identify and evaluate factors of quality that existed independently of the CMC platform 
being employed. However, through the research process, and building on the insights 
of Media Richness Theory, it soon became apparent that the characteristics of the CMC 
platform are, in and of themselves, important tools that can and should be deliberately 
utilized by schools in their engagement efforts.

Welcome to Cochrane, USA, Home of the HellTrack: Focusing on the Albertan 
reception of an American movie
Mary Reay Arnatt BA (Hons), MA (in process), University of Calgary
 
Within audience and reception studies, as well as fan studies, there is a pronounced 
research gap concerning spectatorship in geographically specific locations; particularly 
in asking how a viewer’s geographic position contributes to their understanding of the 
text. This paper seeks to fill this gap by focusing on the Alberta spectatorship of the 
film Rad (Needham, USA, 1986), which was filmed in Calgary and Cochrane. Despite 
being a Hollywood production, with Albertan locations disguised as American, flopping 
on its original theatrical debut and never obtaining a DVD release, Rad has amassed 
a cult following in Calgary. My research seeks to interrogate the unique relationship 
that local Albertan fans have with Rad. Through interviewing seven self-described 
fans of Rad, I argue that local viewers of the film have a different set of decoding skills 
that are fundamentally rooted in their specific geographic location. Using Stuart Hall’s 
terminology of encoding/decoding, I argue that although American signifiers are 
encoded into Rad by its American production company, Albertan viewers, with their 
knowledge of existing geographic locations and local iconography, decode the film 
in a negotiated manner, accepting the base narrative of the film, but rejecting other 
elements that contradict their everyday lived experiences and knowledge of specific 
geographic locations.

Building Consensus Through Engagement 
Judith Dyck BA, MACT
 
Canada’s health system needs to change to support people through illness or when 
dying. Palliative Care Matters is a public initiative launched by Covenant Health in 
conjunction with many of Canada’s leading national health organizations and experts 
in palliative care and health policy. The process included planning a survey of 1550 
Canadians and focus groups through Ipsos, social media, academic research and a 
national consensus development conference. Judith Dyck has been part of a team of 
professionals involved in planning and executing this major public engagement and 
research project. It blended the need for academic rigor, public input and engagement, 
a lay panel, the use of social media, a significant web presence. Many approaches were 
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considered throughout the design process, including options around engagement, 
knowledge sharing and what was learned along the way. The presentation will cover 
why decisions were made and describe a robust approach to ensuring that the voice of 
Canadians was at the heart of the initiative.

Virtual Reality and immersive storytelling
Kris Hodgson BA, Ec.D., Lethbridge College
 
In the past two decades, journalism has evolved with digital formats taking centre stage. 
With 360-degree journalism, sometimes referred to as ‘virtual reality journalism’, the 
opportunity to immerse oneself in a story suddenly becomes even more plausible. VR 
journalism promises an exciting opportunity to allow readers  to become immersed in 
stories with a visceral feeling. Because it is so new, many questions remain regarding the 
power of this medium, especially its impact on core journalistic values like objectivity 
and transparency, as related to using emotion to tell stories. To get a better picture 
of the potential of virtual reality we must look back to get a better understanding of 
what’s coming. My overarching research question is: what does Virtual Reality journalism 
contribute to storytelling?  

Critical Analysis of Slack as Enterprise Social Media
Diana Elizarova, BA, MA student, University of Calgary
 
Employers and communication scholars can no longer ignore the rapid evolution of 
new enterprise communication technologies. For instance, Slack, a workplace social 
media platform designed for professional teams, gained more than two million daily 
users in less than three years since its launch in 2013, making it the fastest-growing 
and most promising enterprise social media (ESM) platform. Most research on ESM, so 
far, has focused on how the technology improves productivity and work performance 
with a little attention to the critical examination of enterprise social media use by 
professionals.

In this presentation, I apply a critical media perspective to ESM studies to reveal how 
workplace communication and attitudes to work are affected by the use of social 
media, and to what extent the ESM capabilities and its infrastructure define the shifts 
in workplace communication. I examine the results of changing attitudes towards work 
and labor where ESM plays a crucial role by blurring the boundaries between work and 
private place and time. Thus, this paper calls for labor relations regulators to intervene 
in the practices of ESM use to protect workers.

 
The Female Subject: Gender in the Films of Robert Siodmak
Kathleen Wackett, University of Calgary 
 
Based on my undergrad honours thesis, this presentation will focus on the way 
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complex female perspectives are realized through the 1940s noir films of director 
Robert Siodmak, a factor that has been largely overseen in existing literature on his 
work. In these texts women are afforded agency and nuance, separating them from 
the traditional notion of women as passive objects in classical Hollywood cinema. 
Reconsidering Siodmak’s films through the filter of historical circumstance combined 
with contemporary gender ideologies provides a fresh interpretation of these films, 
refuting the belief that these texts are static artifacts of the past. These films provide a 
representation of female subjectivity that is intrinsically connected to film as a medium, 
as they deploy specific cinematic techniques and artistic influences to communicate 
a female viewpoint. Siodmak’s roots in German Expressionist aesthetics gives way to 
a feminized reading of this style, communicating the inner, subjective experience of 
a female character. In addition, Siodmak’s films engage the female spectator in a way 
that is unconfined to a masculinized perspective. This work contributes to the critical 
discourse on representations of gender in film noir that has been ongoing since the 
1940s.

Filter Bubbles and Echo Chambers: The Clash between News and Climate
John Gould BA, MA Candidate, University of Windsor
 
Algorithms are increasing the convenience and ease with which we access news online. 
Commonly referred to as filter bubbles, complex computer codes now act as digitized 
gatekeepers of information. By way of artificial machine learning, filter bubbles have the 
potential to narrow viewpoints and limit the exposure to new ideas by tailoring specific 
results to each user. This body of research will focus on the pernicious aftereffects of 
receiving news that confirms preexisting beliefs and is recommended by those who 
share similar viewpoints. I will also critically examine Jurgen Habermas’s notion of a 
public sphere and its relation to filters in order to shed light on how filters may uphold 
preexisting ideologies about climate change. Finally, efforts will be directed toward 
envisioning the appropriate tools and platforms needed when attempting to ‘burst’ 
filter bubbles. It is important to realize the timeliness of this research on filters in an 
Albertan context. Herein lies the danger of failing to meet temperature goals, allowing 
complacency, and potentially making life difficult for subsequent generations who will 
be left to deal with a planet that is inherited from their cognitively dissonant ancestors.

Digital inclusion in remote Northern Canadian communities – the importance of 
who holds the lens on perspective.
Trish Fontaine, University of Alberta
 
Most members of society take for granted their access to and ability to use Information 
Communications Technologies (ICT) in the 21st century. We do not stop to think about 
the infrastructure allowing us to communicate, receive vital services in the forms of 
e-government, e-health, in our education or the speeds at which we have come to 
expect these technologies and the low cost we expect for their use. However, in rural 
and remote areas of this vast landscape there are many communities that are not 
‘connected’ and have always been or have become the ‘have nots’ in the digital age. 
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There are many factors that contribute to the digital exclusion in society. I will focus 
on those that relate to digital connectivity in Indigenous communities in Northern 
Canada. Some of the issues I will expand on in my presentation are: reliance on market 
competition for broadband penetration, recommendations and policies from the 
CRTC on what acceptable service is and who is actually receiving it, the role of settler 
colonialism in digital divides, as well as the potential of installation, management and 
connectivity of broadband as a tool for empowerment and self-determination.

The Rhetoric of Mathematics: Making Sense of Numbers in Health 
Communications
Dr. Thomas Barker, University of Alberta
 
Health researchers and communicators in data and analytics face both internal 
and external challenges in their work. Those who work in this area are obligated 
to understand how statistical information functions in a health context. How can 
communication professionals use knowledge about the public understanding of 
science to help achieve health outcomes and communication objectives on a clinical 
and policy level? Understanding the mechanics of understanding may provide a 
valuable perspective.This presentation will discuss some of the perceptual and cultural 
challenges that audiences face in understanding statistical information from a wellness 
perspective. It will offer thought tools for communicating and applying principles of 
human understanding of statistics.

The Dark Side of the Collaborative Economy
Michelle Priest, BA, MACT, University of Alberta
 
We are currently witnessing the next momentous shift in human civilization since the 
Industrial Revolution. Digital technology has fully integrated into virtually every aspect 
of our working lives, rapidly causing shifts in not only the way organizations operate 
but how people operate within organizations. Manual jobs are being automated, and 
some predict technology will make the need for professionals such as lawyers, computer 
programmers, and accountants obsolete. Emerging ‘collaborative economy’ enterprises 
such as Uber and TaskRabbit are pitching themselves as a solution, and claim that 
through the use of their platforms anyone can be their “own boss” and have work/life 
balance. 

The reality paints a different picture. Certain groups are excluded from fully benefiting 
from the gig economy, and work/life balance remains elusive. Furthermore, workers 
in the gig economy don’t have protections provided by traditional labour laws, and 
because their work has become commoditized they aren’t earning enough to offset this 
risk.

This presentation examines the pitch presented by collaborative economy enterprises, 

G

RUNDLE SUMMIT 2017

12



and filters out the reality their workers face. The lens is then widened to focus broadly 
on how policy-making can provide the protection gig workers need, so these enterprises 
can begin to better fulfill promises.

“Follow the World’s Creators”: Negotiating the Value of GIF Art and Artists on 
Tumblr
Carla McCutchin BA, MA (present), University of Calgary
 
When Tumblr was launched in 2007, its creator David Karp developed a rhetoric that 
invited creative individuals to use Tumblr for sharing their talent. It is no surprise that 
Tumblr subsequently cultivated a large community of artists, which was later mobilized 
to establish its brand as a space for creators. In cultivating a brand that invites users to 
“follow the world’s creators,” the Tumblr platform benefits from organizing creative talent 
in a way that generates social capital for the company.

Despite the exploitative implications of this development, existing research on Tumblr 
and art remains mostly positive. For example, artist and art theorist Brad Troemel (2014) 
asserts that Tumblr has created a benevolent environment for artists that allows them to 
develop new systems of distribution. These new pathways have in turn enabled artists 
to form new relationships with their audiences, alongside alternative communities within 
which they can explore new ways of producing artwork. However, such perspectives 
uphold the notion that the internet, and Tumblr in particular, is a space in which 
inequalities do not exist.

As such, my argument builds from a series of interviews conducted over email from 
September 2016 to January 2017 with artists using Tumblr to distribute and exhibit their 
art, form communities and networks amongst each other and other non-artistic users, 
and establish their own brands and personas. These interviews reflect the thoughts and 
feelings of artists who view Tumblr as a tool for their own artistic practices, and who had 
not previously given much thought to the ways in which the platform monetized their 
activities and talents. The fact that most responses adhere to the positive perspective on 
Tumblr as an artistic community reveals the pervasiveness of the platform’s branding and 
insidiousness of its commodification of artists.

Refocusing the public sphere for Twitter and criminal justice
Alaxandra Carey B.A.(Hons)
 
The public sphere is a domain for political communications, where citizens come 
together to convey ideas, critique the current state, and discuss democratic issues 
(Habermas, 1989; Dahlgren, 2006). The notion of the public sphere is a widely applied 
theoretical framework for new media researchers to understand how social media 
platforms, like Twitter, can nurture reflective thought from multiple perspectives 
unaffected by traditional social constraints. However, much of the existing literature on 
Twitter as a networked public sphere focuses on electoral politics and social movements. 
The networked public sphere hasn’t yet been explored in relation to other kinds of 
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political institutions, such as the criminal justice system. Thinking about the affordances 
of Twitter for public discourse about criminal justice offers a new area in which to 
consider how the “Twittersphere” can encourage political conversations. This talk will 
argue that it is valuable to analyze the literature about Twitter and political discourse to 
identify certain characteristics that can be carried over to understand how the platform 
impacts other institutions. With a critical lens, I will re-frame concepts surrounding the 
public sphere, such as echo chamber, affect and transparency, to shed light on the 
motives and methods of how people engage on Twitter about criminal justice issues.

Communicating With Coffee: Being #basic on Instagram
Alora Paulsen Mulvey, B. Comm., University of Calgary
 
Coffee consumption has a long-standing tradition of signifying social status (Roseberry, 
1996). The difference between today’s coffee drinker and the Starbucks customer of 
the early 2000s is access to an aesthetically pleasing social media platform allowing for 
their “cosmopolitan coffee cool” to be put on display (Bookman, 2012). The seemingly 
mundane posts about lattes artfully crafted with hand-poured designs, whipped cream 
mountains, and decadent sprinkles are all too common on the photo-sharing app 
Instagram. The steady flow of memes, hashtags, listicles, Halloween costumes (Mezrahi, 
2014: Sutton, 2016), and Vogue’s instructional guides on artfully sharing your macchiato 
without being ‘basic’ dictate how users personify their favourite coffee brand. The 
deliberate staging of these photos are a means of expressing personal style (Zappavigna, 
2016, p. 273).

Coffee discourse will be explored beyond whether or not you take it with cream or black 
by discussing the tradition of coffee culture research including buying practices, product 
placement and brand association. I will also discuss literature concerning consumer 
practices online more generally and the attention economy (Marwick, 2015). Instagram 
coffee culture will serve as a means to convey the online branded-self in an over-
saturated, filtered digital world.

Consumer perceptions of health claims: analysis of empirical studies and current 
regulatory framework 
Dalia Grobovaite, University of Calgary
 
Rapidly raising obesity rates and diet related health problems continuously question the 
role that health claims on the front of food product’s package play in addressing those 
issues. Appearance of health claims on food packages was facilitated by the need to 
find the most convenient vehicle to communicate healthier food choices to consumers. 
Apparently, they cause much more confusion and do not result in a better food choice 
despite enduring efforts by policy makers and food marketers to communicate health 
related messages on food packages. Undoubtedly, issues pertaining to consumer 
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understanding of health claims are complex and challenging to untangle. Most of the 
scholarly work carried out either focuses on a few product categories, or investigates 
consumer preferences towards labeling systems and formats. These studies are 
also laboratory experiments. They do not provide comprehensive analysis of overall 
consumer understanding what healthy eating is and how health claims may help to 
establish healthier eating patterns. The review provides insight into factors, which 
influence consumer understanding of health claims, and elements of messaging and 
communication, which influence such perceptions and preferences for food products. 
This review provides an overview of existing regulatory framework, discusses different 
types of health claims, and brings together findings on consumer perceptions from a 
variety of disciplines and scholarly perspectives. It discusses the implications of such 
findings and emphasizes the need to further explore consumer understanding in real 
world settings. While suggesting possible directions for future research, the review 
also accentuates the importance of enhancing communication and finding the most 
effective channels for consumer education if the goal of healthier dietary choices is to 
be achieved.

Cleaning the Lens: A Critical Look at Crisis Communication in Disasters
Kimberlyn Williams, University of Calgary
 
Municipal governments are the first line of response in over ninety percent of Canadian 
emergencies and have critical responsibility for public safety and welfare. In natural 
disasters, municipal governments employ social media as an invaluable tool for 
government crisis communication- the process by which governments inform and 
interact with stakeholders, as part of a broader crisis management effort. However, 
social media has also facilitated the emergence of a highly complex communicative 
environment with unprecedented threats to public safety and welfare. In this paper, 
I expose these communicative trends with inherent threats, such as citizens’ use of 
social media to mobilize other citizens to join them in “managing” the crisis - usually 
bypassing official crisis management structures. I argue that it is not the environment 
that stymies governments’ capacity to ensure public safety and welfare but the 
epistemological vestiges of crisis communication that limit governments’ response 
to the environment. Focusing on findings from my study of Twitter use by the City of 
Calgary and Calgarians’ during the 2013 Southern Alberta Floods, I build a case for 
epistemological consciousness in the management of the communication function 
during disasters and a corresponding modification of crisis communication policies at 
all levels of government.

Intersections: Focusing on Connections between Library and Information Studies 
and Communication Studies
Hanne Pearce, MLIS, MACT Candidate, University of Alberta
 
The 21st century societal landscape is of deep interest to the fields of both 
Communications and Library and Information studies (LIS). Researchers and 
practitioners of both disciplines are actively working to investigate, understand and 
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develop in both the physical and digital spheres. Both are contributing vast amounts 
of insightful research, projects and tools. With the monumental growth of the digital 
sphere in society in the past two decades, both fields have had to expand as they re-
evaluate the new social reality.

While not evident on the surface, these fields share a great many connections. LIS 
scholars and practitioners, as masters of content and collections, are increasingly 
having to navigate and understand human interactions. Communications scholars and 
practitioners are now forced to reconcile complex databases, archives and systems as 
part of the communication ‘matrix’. Proliferation of fake news, effects and influences of 
digital communities and the very nature of informatics and human interaction on the 
internet are all issues that connect these two fields. As a scholar and practitioner of both 
fields, my presentation will explore the connections between Communications and LIS, 
using examples from both popular media and academic literature. It will also highlight 
areas where the two disciplines might inform and sustain each other.

Promoting and Protecting Digitalized Media Content in Canada
Ibrahim Berrada, BA, Carleton University, MA, Brock University, State University of New 
York at Buffalo (Current)
 
Canadian millennials are living in an era dominated by digital cultural influences. Online 
promotion of Canadian content must be attractive to and pervasive amongst youth 
consumption in order to contribute to the development of national identity.

As the internet expands into every aspect of daily life, Canadian Radio-Television and 
Telecommunications Commission (CRTC) policies have yet to change to reflect the 
evolution of digital technologies. This is evident in the wording of the now outdated 
Broadcasting Act.

Enacted in 1991, the Broadcasting Act focuses on the protection and promotion of 
Canadian cultural production with the objective of enhancing Canadian national 
unity and identity. There has been a fracture between the practical application of the 
Broadcasting Act and the CRTC’s implementation of protection and promotion policies 
in Canadian cultural production. The CRTC implements the goals of the Act in tangible 
and financial forms. Regulations through content quotas on conventional media fails to 
generate relevant digital content for the internet generation. Today, the Broadcasting 
Act is quickly becoming ineffective in achieving its cultural goals with the internet 
generation. As media platforms shift online, global cultural industries are looking 
at ways to develop and disperse content on web-based platforms. Canadian media 
policies need to adapt to address this fundamental shift.

Through literature review and the analysis of policy initiatives by the CRTC and the 
Canada Media Fund (CMF), this paper assesses the potential impact of the 1991 
Broadcasting Act on millennials. Current CMF programs do not accomplish the goals 
established by the Broadcasting Act. This paper analyses the effectiveness of the 
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Convergent Stream and Experimental Stream of the CMF and their role in promoting 
and protecting Canadian online media content.

Childhood Obesity: Filtering Our Approach 
Madison Bischoff BsC., MA Student, University of Calgary 
 
Childhood obesity has developed as a major concern of today’s society. Efforts to 
address it include a variety of medical, psychological, and communication approaches. 
However, each approach exists as a small piece of the puzzle. To find an appropriate 
response to childhood obesity, filtering through the previous efforts and finding new 
ways to approach obesity are required. This can then allow progressions, allowing a 
better quality of life for those impacted.

To address the lacking evidence regarding teachers, this presentation discusses the 
gaps that are present in the research regarding education and communication of food 
knowledge. Specifically, limited research has been done regarding what teachers know, 
think, and how they behave in regards to healthy eating practices.

Future health improvements in the health of teachers, students, and the general 
population can be expected to result from greater attention being given to food and 
behaviour programs in schools, reducing the incidence of obesity and of many other 
related health issues. However, to look towards the future, the previous literature and 
areas that require greater research first must be highlighted and built on.

Analysis of the problem of new technologies with the Foucauldian theory of 
‘Problematization’
Ritika Chauhan, MA, University of Calgary; MSc, University of Toronto
 
In one of his interviews, Foucault himself expressed that there are two ways to 
approaching a problem. One is through investigation of practices and second is through 
analysis of riches of language. To make sense in terms of analysis, the first way implies 
looking into power systems or institutions which propagate truth and provide a structure 
under which certain phenomenons are taken for granted. It means using a critical lens 
to investigate the foundations, the ‘genealogy’ to investigate those phenomenons. 
In the second approach, the focus is more of an interpretivist to explore how certain 
issues are problematized. This means investigating processes or agency of key actors 
in problematizing issues. In my paper, I wish to inform how this core communication 
theory can be applied to investigate some of the challenges of the integration of new 
technologies in society. With the case study analysis of the social rejection of BT-Brinjal-
the first edible genetically modified crop that was developed in India in 2010, I aim to 
place a closer scrutiny of the debates within, which reveal a startling disagreement on 
the level of problematization. For example, BT-Brinjal has become controversial not 
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only on the level of finding solutions to the current moratorium on the crop, but on the 
very level of defining the ‘problem’ of the crop itself. Moreover, this problem is majorly 
constructed and re-constructed by scientists as one of the key social actors involved in 
this debate.

Creating an Amateur Film Database
Sheena Manabat BA, University of Calgary
 
From the 20s to the 70s, a subculture of amateur filmmaking and activities thrived, 
separate and distinct from the commercial Hollywood system. Movie contests, 
organizations, clubs, and magazines fostered this amateur film culture worldwide. In 
2015, an “Amateur Movie Database” project was created by Dr. Charles Tepperman 
to develop this burgeoning area of research on amateur film. The project, the first 
of its kind, is an online database of over 2,000 entries of films, filmmakers, and clubs, 
created in collaboration with a team of scholars and archivists in North America using 
archival metadata standards. The database will be publicly accessible on a website, 
allowing users to filter through the data via a digital interface. The site will focus 
attention to particular areas of amateur film culture that have previously not been 
highlighted by easily organizing the data online. This paper will explore the challenges 
and opportunities presented during the systematic process of creating and managing 
the Amateur Movie database. It will also consider the implications of utilizing Digital 
Humanities in film archival projects where historical data is migrated onto digital 
platforms to encourage scholarship and disseminate information.

The teenage consumer: Of category-based rights, politics and what-nots
Kobra Elahifar, University of Calgary
 
This paper aims to overview the discursive politics surrounding the marketing of food 
and beverage to adolescents as a case study that enables the researcher to recast the 
category of teenage consumer in communication and media policy research. It argues 
that market assumptions about the status of the teenage consumer preconceives 
adolescents’ critical cognitive development as a basis for their right as consumers, and 
by doing so masks their political status as citizens with basic rights to health, food and 
freedom from economic exploitation. The paper situates this argument through the 
lens of massive changes occurring in the sphere of global economy, with marketing 
as the engine core to its growth and prosperity, where little government regulation 
of businesses is not only favourable, but more so touted as essential to wealth 
accumulation. It counters the halo around such arguments against a backdrop of raising 
rates of non-communicable diseases considering the substantial work of international 
organizations that par health policies with economic policies, arguing for reshaping 
macro systems for the manifestation of structural changes in population’s consumption 
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patterns. The paper argues that communication and media policy, including measures 
to reform food marketing, should be advanced parallel to such advancements in health 
and economic policies. By the merit of the earlier discussion on the dialectics of rights 
and adolescents’ discursive positioning therein, the paper concludes that prioritizing 
adolescents’ health, along with that of children’s, is a first step to bring basic structural 
changes to citizens’ consumer-ship status in the future.

Running into Walls? Navigating the World of Open Access
Andrea Whiteley, PhD Candidate, University of Calgary
 
The publishing world is in transition, attempting to innovate given the opportunities 
presented by new technologies, and to answer the demands of users inundated 
with choices. In the surprisingly profitable scholarly publishing market, specific sets 
of concerns have resulted in researchers and academics feeling the results of these 
systemic changes in their daily routines. Recently, the University of Calgary library cut 
1600 journals from their collection and universities all over Canada have been doing the 
same. In other news, the Tri-Agency Funding Council of Canada has mandated Open 
Access to research for all research projects funded after May 2015. This presentation 
will discuss how these two concerns are related; outline the reasons for these cuts 
at the institutional level; provide assistance for scholars who are required to publish 
research in an open access format; and shine a bright light on these potentially 
troubling changes by explaining the potential benefits to society that might result, if 
processes of creative destruction rebuild with the public good in mind.

Communicating Policy by Other Means
Ray Op’tLand, PhD Candidate, University of Calgary

Press conferences, Throne Speeches, Town Halls, & Public Debates are all framed as 
traditional methods by which government policy is communicated to the public, but 
while these events often have a high profile and garner much media attention, they 
may have significantly less impact than other policy decisions that are played out in 
subtle, low-profile methods. Government services that citizens interact with on a regular 
basis - monthly, weekly, or daily - will in the long term have a far greater impact than 
large events that occur annually (or less often). Using these services to provide effective 
“nudges” (Thaler & Sunstein, 2009), the state can communicate – intentionally or not 
- with the population at large (Bourdieu, 1999; Scott, 1998). This paper will outline a 
number of current policy programs in North America and how they are disseminated to 
its citizens.
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Networks of Outrage and Nope!
Aiden Buckland, University of Calgary
 
The Internet has made it possible for disparate people to connect and collectivize their 
individual power in ways that are becoming more tangible and regular in societies 
across the globe. In his work on the subject Manuel Castells (2015) reviewed the 
activities of various “networks of outrage” including the Arab spring and Occupy 
Wall Street. Most often the potential of online collectivization is framed in terms of 
its positive uses within society, but what happens when regressive or reactionary 
groups use these tools to aggregate and amplify their particular networks of outrage 
in opposition to progressive social change. While conducting research at the Calgary 
Comics and Entertainment Expo in 2015 myself and a colleague encountered a number 
of these outrage networks including mens’ rights activists and gamergaters. In this 
talk I will use Castells depiction of how these networks of outrage coalesce in order to 
explore the similarities in the formation of groups like the honey badger brigade and 
gamergate and address the question of how we can respond to networks like these in 
ways that do not legitimize or fuel them. Using a combination of data from a survey of 
self-described gamergaters and online discussions and coverage of a publicity stunt 
perpetrated at the 2015 Calgary Expo by the honey badger brigade I will address the 
formation of these networks and the various tactics and techniques they have used to 
grow and sustain themselves.

Promoting Inclusive Innovation for Development: Reflections on an emerging 
technology stewardship model
Dr. Gordon Gow, University of Alberta
 
Information and communication technologies (ICTs) have long been regarded as 
forces for positive change in developing regions of the world, despite a track record 
of mixed success with new digital devices.  As a result, leading scholars in the ICT 
for Development (ICT4D) field are now emphasizing inclusive innovation models that 
lend themselves to a stewardship approach using low cost technologies to support 
communities of practice in the agricultural sector.

This presentation will reflect on the results of a collaborative action research project with 
Canadian and Sri Lankan partners in which we have been conducting a series of training 
programs in technology stewardship with practitioners from the Department of Export 
Agriculture.  Topics covered in the presentation will draw on results from a training 
workshop that was conducted in Sri Lanka in September 2016 to discuss the theoretical 
framework for the stewardship model, early results from pilot work, curriculum 
development and student engagement opportunities.
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